
From an Idea to the Delivery of an 
Online Graduate Program: 

A Five Year Journey 

This presentation will explore the growth, opportunities, challenges and lessons learned in 
establishing an online professional school program at the forefront of improving 
healthcare quality nationally and worldwide. The audience will be taken on a journey 
through aspects of administration, pedagogy, teaching, service and application, through 
applied scholarship of the Masters of Science in Healthcare Quality Program (MScHQ). 
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